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THANH PHO QUANG NGAI Péc lap — Ty do — Hanh phiic
S6: 09 /KH-UBND TP. Quang Ngdi, ngdy AG thdng Of nim 2018
KE HOACH

Pidu tra xi hgl hoc xac dinh Chi s6 cai cach hanh chmh nam 2017 ciia
thanh phd.va cic x4, phuong trén dia ban thanh phé Quang Ngii

Thuc hién Quyét dinh sb 07/Qb-UBND ngay 04/01/2018 clia UBND tinh
Quang Ngdi phé duyét K& hoach didu tra x3 hdi hoc xac dinh Chi sb cai cach
hanh chinh ndm 2017 cta cdc s&, ban, nganh tinh; Uy ban nhan dan céc - huyén,
thanh phé trén dla ban tinh Quéng Ngéi, UBND thanh phé xiy dung ké& hoach
trién khai, cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich:

- Néng cao nhén thuce, ¥ thic, trach nhiém, sy tham gia clia cac nganh, cac
cip, nhét 13 ngudi dén va doanh nghiép dbi véi cbng tac cai cich hanh chinh
(CCHOQ), gép phﬁn thuc hién thing loi nhidm vu chinh trj ¢la thanh phé.

- Pidu tra x4 hdi hoc (XHH) nham thu thap nhu'ng thong tin, danh gia
khach quan, toan dién vé cong tac CCHC ciia thanh phd, UBND c4c xa, phuéng
phuc vu x4c dinh Chi sé CCHC tir 46 c6 co s& & phat huy nhl“mg két qua dat
duoc, khic phuc diém véu, @8 ra giai phdp CCHC trong thoi gian 'ti ctia timg
don vi.

2. Yéu cin:

- T4 chirc didu tra XI-]H trén co s& BO ciu hoi d1eu tra XHH bam s4t cdc
tidu chi, tiéu chi thanh phén ¢3 ban hanh tai Quyét dinh sé 529/QDP- UBND ngay
28/7/2017 ctia UBND tinh.

- Viéc. thu thdp théng tin cén thiét thyc, hidu qua, phi hop véi didu kién
thue té clia timg co quan, don vi; dia phuong; thdng tin thu thép duroc phan anh

x4c thue va khach quan nhit v& cong tdic CCHC ciia thanh phé, x3, phudmg. Co
s& dir 1i¢u diéu tra phai ddm bo tinh chinh xéc, kip thdi, bao quat dai dién, ¢ddm

bao tién dd.

- UBND céc x4, phudng nghiém tuc thye hién ké hoach didu tra XHH cia
UBND thanh phé, bb trf cong chiic, tao didu kién dé hoat dong dwu ‘tra XHH dat
két qua tbt.

II. PHAM VL, DOI TUQNG PIEU TRA XA HOI HQC

1. Pham vi:

Piéu tra x4 hoi hoc trén dia ban thanh phé d& xé4c dlnh Chi s6 CCHC clia
thanh phd va 23 xd, phudng theo ding quy dinh.



2. Poi twgng didu tra XHH x4c dinh chi s6 CCHC:
a) O thanh phé gom 06 déi twong:
- Lanh'dao UBND tinh;
- Lanh dao sd, ban, nganh tinh;
- Thudng tryc Hi ddng nhén dan thanh phé;
- L&nh dao UBND cé"lp X3;
- Ngudi dén (c4 nhin) c6 giao djch thit tuc hanh chinh;
- Doanh nghiép trén dja ban.
b) Oxd phuong gém 05 ddi tuong:
-~ Lanh dao UBND thanh phd;
- Thudng tryc Hoi déng nhan dan cip x4;
- Léanh dao co quan chuyén mén ciia UBND thanh phé;
-~ Ngudi'dan (ca nhén) c6 giao dich thi tuc hanh chinh;
- Doanh nghiép trén dia ban.
IIL NQI DUNG, TIEN PQ VA PHUGNG PHAP PIEU TRA
1. Noi dung: Piéu tra x3 hdi hoc xac dinh céc chi so CCHC theo cac tiéu
chi, tiéu chi thanh phén tai nhém II ciia B tleu chi “Ch1 s6 cai cach hanh chinh
cap huyén, cp x&” ban hanh kém theo Quyét dinh sé 529/QD-UBND ngay 28
thang 7 ndm 2017 ciia UBND tinh.
2. Tién d9 thyc-hign didu tra:
a) T6 chiic diéu tra XHH: tir ngdy 15/01 dén ngay 15/02/2018.
b) Nhip phiéu, scan phleu khao sat dé luu tri¥, xir 1y, phén tich, viét bio

c4o phan tich, @anh gia, d& xuit giéi phép (bdo cdo tong hop chung, béo cdo ciia
23 x4, phuong): tr ngay 16/02 dén 28/02/2018.

c) Guri két qua didu tra XHH v& Hoi ddng thdm dinh Chi s CCHC ciia
thanh phé truéc ngay 05/03/2018. _

3. Phiéu didu tra XHH:

Phiéu didu tra do Phong N6i vu thanh phd cung cp, huéng din céc co
quan, don vi, dia phuong thue hién.

4. Phwong phép diéu tra va tdng hop két qui:

@) Phwong phdp diéu tra: Diéu tra XHH két hop ca hai phuong phap diéu
tra truc ti€p va diéu tra gi4n tiép, cu thé nhu sau:

- Pbi véi Chi s6 CCHC cua tinh, thanh phé (do S& Nbi vu thuc hién):

+ Nhém d6i tugng didu tra Ia Pai bidu HDND, lanh dao UBND thanh
.pho, Lanh dao phong, ban thanh pho, Larth-dao UBND cép x&: UBND thanh
phd t& chirc Hoi nghj 14y ¥ kién @€ cic didu tra vién cua S& N6i vu ldy phiéu




truc tiép tai Hoi nghi.
+ Nhém @61 tuong didu tra XHH la doanh nghzep, 16 chirc va c4 nhin: B§
phén tzep nhin va tra két qua hién dai thanh phé phéi h0'p voi S& N6i vy @8 didu

tra tru'c tiép céc td chirc va c4 nhan sau khi hoan thanh giao dich, hodc x4y dung
va t§ chirc phuong an didu tra phi hgp dam bao tién 46 dugc giao.

- P6i véi Chi s6 CCHC x4, phuong:

+ Nhém d6i twong 12 lanh dao UBND thénh pho lanh dao co quan
chuyen moén ctia UBND thanh phé: Ket hep voi Héi nghi lay v kién didu tra Chi
sb cai c4ch hanh chinh tinh, thanh phb d8 1ay phiéu truc tiép.

+ Nhém 601 tuo‘ng 12 Thudng trye Hi ddng nhan dén cép x, ngudi dan
doanh nghiép: TS didu tra phdi hop véi UBND céc x4, phudng dé dzeu tra trire
tiép hodc x4y ding va td chirc phuong an didu tra phu hop dam bao tién do duo'c

giao.
b) Tong hop két qua diéu tra:

Sau khi hoa,lﬁthal‘lhnmec didu tra, TS didu tra tién hanh k1em tra, xu' ly,
nhap sb ligu, xayrﬁtrfxg co \50' «dir lidu didu tra, xay dung bao céo két qua didu tra
va cac bao cio ﬁghlen éu:u phaﬂ tich, d4nh -gi4, d& xuit giai phap.

IV. KINH“I;Hl PIEU

Kinh phi x4c d‘mh Cﬁl;lso CCHC cua x4, phuong thye hién theo Thong tur
s6 172/2012/TT-BTC ngay 22/ 10/2012 cta B§ Tai chinh quy dinh vige 14p dy
todn, quan ly, s dung va quyét todn kinh phi bio. dam céng tic CCHC nha
nude, Théng tir 6 55/2015/TTLT-BTC-BKHCN ngay 22/4/2015 ciaa B§ Tai
chinh, B Khoa hoc Cong nghe huéng din dinh mic xdy dung phéan bd du toén
va quyét todn kinh phi dbi vm nhiém vu khoa hoc cong nghé ¢ sir dung. ngan
séch nha nuéc, Thong tr sé 109/2016/TT-BTC ngay 30/6/2016 cta B6 Tai
chinh quy dmh lap du toan, quan 1y, str dung va quyet to4n kinh phi thyc hién
cac cudc didu tra théng k8, tbng didu tra va thong ké qubc gia.

V. TO CHUC THUC HIEN

1. Ph(‘)ng Noi vu:

a) Chu.tri huéng din cong tac didu fra x3 ho1 hoc; cir cong chirc tham gia-
tap hun didu tra x hoi hoc.

b) Thanh lap Tb cong tac de thyc hién didu tra, mua sém phin mé&m nhap
dir ligu, tong hop va tinh diém didu tra x4 hoi hoc.

c) Chut tri va ph01 hop cac x4, phu'ong tién hanh didu tra, khao.sat, tong
hop va tinh diém didu tra x& hdi hoc cho cac x4, phu'O'ng theo timg ti€u chi va
ti€u chi thanh phin d3 dugc phé duyét. Ket qua tinh diém giri vé HQI ddng thim
dinh Chi s6 CCHC cuia x4, phu'(mg aé tong hop chung véi diém tu danh gis
chim didm, nhdm x4c dinh Chi s6 CCHC ctia x&, phudng.

d) C6é trach nhiém ph01 hop, gidm sat, d6n d6c viée thuc hién Ké hoach

nay.




«

¢) Lap du trx kinh phi phuc vy cdng tc didu tra x& hdi hoo theoké hoach
@8 ra.

2. Phéng Tai chinh — K& hoach: Thim dinh va trinh c4p c6 thim quyén
xem xét ddi voi kinh phf thue hién Ké hoach nay.

3. Cic¢ co quan chuyén mén va UBND céc xi, phuwdng:

Cin clr nhiém vy @4 phin cdng trong K& hoach didu tra, khio sét ciia
thanh pho, t}}uc hién phén cdng cdng chirc phﬁj hop véi S&'N6i vy, To diéu tra
hoéan thanh t6t phuwong an diéu tra khao sit d& dé ra.

Trén day 13 ké hoach didu tra x& héi hoc x4c dinh Chi s& cai cach hanh
chinh ciia UBND thanh phd, UBND x4, phudng nim 2017, yéu ciu Thit trudrg
cdc co quan chuyén mdn thuc UBND thanh phé, Chit tich UBND x4, phudng
nghiém tic trién khai thue hién ké hoach nay./.

Noi nhin %

- S& Néi vy;

- CT, c¢4c PCT UBND thanh phé;

- Céc co quan chuyén mén thudc UBND thanh phé;
- UBND céc xd, phudng;

« Lun: VT, NV 02 bin).
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