UYBANNHANDAN - CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO QUANG NGAI Péoc lap - T do - Hanh phiic

Séol4 /UBND TP. Qudng Ngdi, ngay J/|  théng 01 néim 2018
Vv bdo céo sb lidu
va tu chdm diém v& mirc 46
tung dung CNTT nam 2017

Kinh giri: S& Théng tin va Truyén théng Quang Ngai.

Theo Cong van sé 1240/STTTT ngay 29/11/2017ctua S& Thong tin va
" Truyén théng Quang Ngai vé viéc bao céo sé lidu va ty chim didm vé méc d6
g dung CNTT trong cac co quan nha nudc ndm 2017, sau khi khao sat, ra soét
UBND thanh phd Quéng Ngi bdo cdo sb liéu va tw chdm diém vé mirc &6 ting
~ dung CNTT nam 2017 (c6 phiéu thu thdp thong tin va ddnh gig mikc d6 tmg
dung CNTT va bang tu chdm diém kém theo)
Nay UBND thanh phb béo cdo S Théng tin va Truyén théng dé tdng

hop, béo cédo theo quy dinh./. '
Noi nhén:p

- Nhar trén;

- CT, cac PCT UBND TP;

- CPVP (VX), CV (VX);

- Phong VH&TT;
- Luu: VT,




PHIEU THU THAP THONG TIN VA PANH G{A MUC PO
UNG DUNG CONG NGHE THONG TIN NAM 2017
(Dinh kém Cong van so o /UBND ngay AL../..04../2018 ctia UBND TP. Quang Ngdi)

A. PHIEU THU THAP THONG TIN
I. THONG TIN CHUNG
. Tén co quan: UBND thanh phd Quéang Ngii
Pia chi: 48 Hiing Vwong, Thanh phd Quang Negii
bién thoai, Fax: 3711617
Email: thanhpho@quangngai.gov.vn
Website/Cdng thong tin: http://thanhpho.quangngai.gov.vn

Téng s6 UBND cép x4, phuong: 23

N R e

Tong s6 can b, cong chire (CBCC) 1am cong tac chuyén mon cia don vi:630
8. Tong sb thi tuc hanh chinh cong da duoc thdng ké theo P& an 30 (hoiic di dugc
UBND tinh céng bd): 211 :
9. Théng tin lién hé:
9.1. Ho va tén ngudi thuc hién cung cip s6 lidu: Tran TAn Viét
9.2. Chtrc vy, don vi cong téc: Nhén vién Phong Vin héa va Thong tin thanh phd
9.3. Pién thoai c¢b dinh: 3825.918 Dién thoai di d6ng: 0948356013
9.4. Thu dién tir: tunv@quangngaicity.gov.vn

Il HA TANG CONG NGHE THONG TIN
IL1. Hg ting thiét bi Cong nghé thong tin, ha ting mang
1. Tdng s6.c4n bg, cdng chirc dugce trang bi mdy tinh: 585
2. Téng s6 mdy tinh ctia c4n bd, cong chirc két nbi Inz_mg LAN va Internet: 585
3. Pon vi ¢6 két Eléi sir dung mang Truyén sd liéu chuyén ding:
XICo  (Néucd: Ky hop dong) Q Khong
4. Téngsd UBND cép xi c6 mang LAN va sit dyng Internet: 23
5. Donvj c6 @i didu kién tb chirc hop truc tuyén véi UBND tinh hay khong? C6
IL2. Trang bi h¢ thdng bio mit, an todn thong tin
1. Trang bj phong dé dit may chit va céc thiét bj mang:
C6. Céc thdng tin co ban (dién tich, céc didukién k¥ thuat): 20m*
U Khong

2. C6 str dyng hé théng phong thi (firewall)/thiét bi phong chéng x4m nhap (IDS/IPS),
hodc twdong Itra mirc Gng dung web:

[X] Co6. D& nghi cung cp thém thong tin v& thiét bi/hé théng: Twomg lira
Phin cimg Fortinet
‘ .4 Khong
3. Cai @3t céc img dung bao v& nhu hé thong chéng virus hay hé théng xm nhip may
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tinh:
Cé. Ghi tén c4c phan mém chéng virus: BKAV
O Khéng
4. Co trang bi hé thdng an toan dit liéu (ti/bing dia/ SAN/ NAS):
Cé. Ghi tén thiét bi: Bing tir
: U Khéng
5. Co trang bi thiét bi phong chéng chay, nd tai phong may chu:
X1 Co. Thuyet minh giai phap: Thiét bi Phong chdy chita chdy
O Khéng
6. Téng sd mady tinh ciia can bd, cOng chirc duge trang bi phan mém (Cé ban quyén) diét
virus/tudng lira c4 nhan: 345

ML UNG DUNG CONG NGHE THONG TIN'
1. Ij'ng dung trong ni bj co quan
I 1.1. Sw dung thu dién tir cong vu:
1. Thong tin vé& Hé théng thu dién tir _
- [X] Sir dung hé théng thur dién tir cdng vy ciia tinh (@quangngai.gov.vn)
: Sir dyng hé thong riéng cia don vi. Tén mién: quangngaicity.gov.vn
Thong tin phin mé&m quén trj thu dién tr; MDeamon
2. Tdng s6 can bo, cong chirc duwgc cép hdp thu dién tr céng vu ciia tinh: 630
_ 3. Tong sb cén bd,. céng chirc thudng xuyén sir dung hdp thw dién tir cong vu clia tinh
(kiém tra va sir dung hang ngay): 615
i 4. Tbng sb can b, cong chire duge chp hop thur dién tir theo tén mién cia don vi: 630
5. IIL.1.2: Phin méni Quan Iy vén ban vi didu honk tdc nghigp .
1. Don vi d4 cai dit va sir dung ph?m mém Quan Iy vin ban va hd SO cOng viéc trén moi

trudng mang;
C6. Tén phan mém, don vi cung cdp: eOffice - BKAV
- Q@ Khong

2. Téng s6 UBND cp x4 c6 cai dat/sir dyng phin mém: 23
. 3. Tong sd can bg, cong chirc thudng xuyén sit dung phin mém quén Iy vin ban va didu
hanh téc nghiép: 615
4. Téng s6 vin ban di, dén clia don vi nim 2017 (tri cdc vin ban mat): 42.939
5. Tong sb viin ban di, dén duoc sb hoa, litu trit va quén 1y trén phin mém nim 2017 (tr
céc viin ban mat): 32.257
6. Ty I& viin ban trao ddi dién tr trong ndi bd co quan (#rao déi vin ban dién tir thuc hién

qua phdn mém quan Iy van ban, phdan mém chuyén nhin viin ban, qua hg thong email... véi cde
| don vi su nghiép, don vi cdp dudi truc thujc)

6.1. Tdng sé vin ban duoc chuyén hoan toan trén méi trrong mang (hoan toan khong
ding vin ban gidy) tinh tir d4u nam 2017: 25.897 -

6:2. Céac vin ban dugc chuyen hodn toan trén mdi trudng mang (hoan toan khéng ding
vin ban gidy), cu thé: (Muc niy bén anh xem lai cy thé)
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. s o X ek e
g e |
L b = ; aé_:( a"sz e . ’f
Thong t1n Chl dao didu hanh cﬂa _
& |lanh dao d =
| b, | Lich céng tac co quan, Gidy mai a 2894
c Céc chuong trinh, ké hoach cia O | o |
cO quan
Céc loai tai Jiéu khac, Iiét ké:
e, (| Q 0

6.3. Tdng sb vin ban duge chuyén song song trén modi trudng mang va qua dudng cng
vin true tiép tr diu ndm 2017: 44.874
6.4. Céc vin bdn duge chuyén song song trén moi truong mang va qua duc‘mg cdng viin
truc tlep, cu thé (Muc nay bén anh xem la1 cu thé)

et ;
a Glay I:IIO‘I th ndi bo o a
b | Tai liéu phuc vu hop a I
¢ | V&nban dé biét, dé bdo céo 0 a | ... :
d | Théng béo chung ctia co quan Q a ;] ...
Céc loai tai liéu khéc, liét ké:
L T a Q L
.......... !

7. Ty 1€ viin ban trao dbi dién tir Véi ¢ céc co quan, don vi bén ngoai:

7.1. Tbng s6 vin ban duge chuyén hoan toan trén méi truéng mang (hoan todn khong
ding van ban gidy) tir diu nim 2017 Khong :

7.2. Tbng sb vin ban dugc chuyén song song trén méi truong mang va qua dudng cong
van truc tiép tit déu nim 2017: Khong - P

7.3. Tbng sb vin ban duge chuyén duge chuyén qua dudng cong vin tru'c tlep tir du
nam 2017: 15.674

II1.1.3. Phdn mém co bdn kbdc

1. St dung phan mém quan 1y bd s c4n b, cong chirc: Khong
.1.1. Théng tin v& phin mem
O St dung phin mém dung chung ciia tinh

U Don vij ty trang bj (D3 nghi thong tin thém muyc tiéu, pham vi, d6i tuong st
dung): oo Seestsene et bennraanrenns s erannsass ettt e s e

...............................................................................................

1.2. “Téng s6 hd so can bo, cdng chire duge sé héa, lvu trir, quan Iy trén phin mém:
3



1.3. Hé théng ¢6 kha ning két ndi chia sé, ddng bd dit lidu v6i co quan ¢6 lidn quan
 khong: -
0 C6. Thuyét minh v& VIEe K&t 181t.ec.iuvr e oo

---------------------------------------------------------------------------------------------------------------------

2. St dung phin mé&m quan 1y tai chinh, ké toan
2.1. Don vj ¢6 sir dung phin mém quin 1y tai chinh, ké toan:
[XI Cé. Giéi thiéu thém v& phan mém (ten phin mém, don vi cung cép):

Phin mdm ké toan, Cong ty Anh Mai; Phin m2m ké tosn 4. 3, Cuc tin hoc va Thong
ké tai chinh — B Tai chinh

U Khéng
2.2. 'H¢ thong c6 kha ning két ni chia s&, ddng bd dit lidu véi co quan 6 lién quan
khéng:
0 Cé. Thuyét minh v& viéc két ndi, chia sé:
Khéng
3. St dung phan mém quan ly tai san cong
" 3.1. DPonvj cé sir dung phin mém quén Iy tai san cong:
IEC() Gi6i thi¢u thém vé phin mém (tén phin mém, don vi cung cép): Phan
mém ké todn, Céng ty Anh Mai
U Khéng
3.2. H¢ théng c¢6 kha niing két ndi chia sé, déng bo dit liéu v&i co quan c6 lién quan
- khong:
— _ O C6. Thuyét minh v& viéc két ndi, chia sé:
..X1 Khéng
II1.1.4. Str dung cdc phan mém, hé tho"ng thong tin phuc vu chuyén nganh khdc
Pon vi ¢ St dung céc phﬁn mem hé théng thong tin phuc vu chuyén nganh khéce
khéng. Néu ¢6 dé nghi liét k& (mdi phin mém dé nghi ghi 15 tén phin mém, don vi cung cap,
muc tién, pham vi, déi tucmg str dung, hi¢n trang hoat déng): eOfice; mot cira hién dai;
tiép cong dan; khiéu nai td céo

Pon vi ¢6 x4y dung va trién khai cac CSDL chuyen ngénh khdng. Néu ¢ dé nghi liét ké cac
CSDL d4 co ctia don vi, néurd CSDL nao dd ¢6 thé trao ddi, chia sé v6i nhau trong ndi b don

vi: SQL

! " HL2. Ung dung phuc vy céng dén va doanh nghigp

L2117 rang/Cong thong tin dién tir

1. Gi6i thi¢u vé Trang/Cong théng tin dién ti
1.1. Dia chi Cong/Trang théng tin dién tir: httn //thanhpho. guangngal.gov.vn
1.2 Thanh 14p Ban Bién tip:

[X] C6. 86 Van ban; 2980/QP-UBND Ngay thang: 13/6/2017
U Khéng

1.3. Quy ché hoat dong cia Trang thong tin dién tir hodc Ban bién tép.




1.4.

1.5.
1.6.

# v R G IR M

Cé.

d Khong

B4 tri kinh phi hoat dng, chinh sich nhuin but cho Ban Bién tép:
C6. Tdng kinh phi hoat dong nim 2017: 100 triéu dong

0 Khong

S6 lugt ngudi truy clp trung binh mét thang: 31.635 Iuot.

“Thye hién céc giai phap nhim quang b4, ting s6 lwong ngudi truy cdp Website: .
C6. Ghi r6: Qua cdc vin bén, trén bi cia UBND thanh pho,
hop trién khai, phd bién

O Khéng

2. Thong tin gufn thiéu cta co quan vacla ttrng don vi truc thude

Thong tin gwl thleu chung o x1 Q O

Théng tin vé td chirc by mdy cia O O
CO quan

Théng tin vé& Janh dao trong co
quan (tiéu str tom tit, nh1em vu ! (.
dam nhiém) ‘

‘clila co quan

Thong tin giao dich chmh thie

Théng tin timg don vi truc thude T Qa O

Thong tin lién hé cla cén bé, cdng
chitc c6 thim quyén bao gbm ho -
tén, chirc vy, don vj céng tic, sb Q a
dién thoai/fax, dia chi thu dién tir
chinh thic

Théng tin giao dich cua cdng
thong tin dién tir bao gbm: dia chi,
dién thoai, s6 fax, dia chi thu dién (] (]
t chinh thirc dé giao dich véi td
chirc, ¢4 nhén

h

Béo ddm cdp nhit thudng xuyén ‘ .
chinh x4c dbi véi céc muc tin trén = .

3. Tin tée, su kién




A YL

Cung cip vé cép ‘nhat.

cac tln bai vé hoat dong, N A
cdc vAn @& lién quan | [X] W] (W Ha‘ng Tl: cn 2?_56.
| thudc pham vi quan ly ngay tin, bai

clla co quan

4. Cung cép cic thong tin chi dao, diéu hanh

» Sq*fi‘?"'
Y kién ch1 dao dleu hanh -
cha thd tnm'ng co quan 43 ang
| duoc théng nhét va chinh 0. J ngay | 7
thirc ban hanh bang vin ban
Y kién xir ly, phan hdi dbi \
b | véi cac kién nghi, yéu cdu Q a Ha,n g
ctia td chirc, ¢4 nhan ngay
Thong tin khen thuong, xr
phat dbi véi td chirc, doanh
¢ - [ nghiép hoat ddng trong linh | O | x| ... 4 . eeas
- | vuc quan ly nha nuée cia co
quan : .
g |Lich lam vigc cia lanh dao 0 g Han Tren
Co quan tuan 2550

’

5. Th6ng tin tuyén truyen phd bién, huéng dan thyuc hién phdp luat, ché

. Tuyén truyen pho blen huérng
-a | din''viéc thye hién phap luit
néi chung

~ [Ché @3, chinh sich d6i véi ' Hane
b | nhitng linh virc thude pham vi ([ a . £
quan ly nha nuéc clia co quan

------




:g\‘,x?

Thong tm tuyen truyen pho
bién, huéng din thyc hién
phép luit, ché 6, chinh sach:
thdi gian cip nhét trong vong
15 ngay lam viéc ké tir khi vin
ban phip ludt; chinh sach, ché
d8 duoc ban hanh

6. Chién lroc, dinh hlrcmg, quy hoach, ké hoach phét trién nganh linh vye tai dla phuong

Chlen lu'orc quy..hoach I
ké hoach phat trién dia
phuong

Chinh sach wu dii, co hoi
dau i, cdc dy 4n moi goi
von dau tir

Quy hoach xdy dung, @
thj, sir dung dit; quy
hoach, ké hoach khai
thac tdi nguyén thién
nhiér; quy hoach v& mai
trudng

Thai gian c8p nhét khong |
qué 10 ngay 1am viéc ddi |-
vOi cdc muc tin trén

Q

([

lién quan

7. Bé thing vﬁn ban quy pham phdp luét chuyén nganh va vén ban quz’m ly hémh chinh co6

"Cung cfp céc vin ban QPPL
chuyén nganh (néu rd hinh thirc

U'c tinh s6 lugng vin

ban vé

vin ban, thim quyén ban hanh, ban d4 cung cép (trong
s0 ky hiéu, ngdy ban hanh, nim 2017): 25

ngay hiéu Iuc, trich yéu)

Cho phép tai vé tit ca cic vin




pe e e L

¢6 lién quan qua lién két

_Cho phép doc dugc céc vin bén |

Phin loai.cdc vin ban theo
nhiéu tiéu chi

Cung cép céng cu tim kiém vin
ban

Vin ban QPPL ciia co quan:
cdp nhéit trong vong 02 ngly
lam viéc k& tir ngay vin ban
dugc ban hanh d6i véi co quan
ban hanh van.ban ho#c 10 ngay
lam viée ké tir ngay van ban
duoc ban hanh dbi véi céc co
quan thudc pham vi didu chinh

cua vin ban

S$6 lugng van ban da
cung cdp dap ung céc
yéu ciu/Téng sé van’
ban: 25

8. Thong tin vé du én hang muc diu t, d4u théu mua sdm cong

Danh séch cac du an, hang muc
dau tu; d4u thiu, mua sim cong
clia nganh, don vi.

So lu.'orng tm bal vi t
da cung chp trong nim

2017: Khi ¢6

MOi ‘dyr 4n can c6 céc thong tin
gf’im: t€n dur an, muyc tiéu chinh,
Iinh vic chuyén moén, loai du
an, thot gian thue hién, kinh phf
du an, loai hinh tai trg, nha tai
trg, tmh trang du an

9 Muc lay v kién g6p y clia tb chuc cd nhan

Tiép nhan phan énh; klen nghi
ciia td chirc, ¢4 nhan v& quy

i 0
Uée tiﬁh sd

thong tin d& xir ly va

trwong chinh sich cin xin y
ki€

dinh hanh chinh theo quy dinh Q Iz‘gt”)qua (trong  nim
cia phap luit e rraaae
Dang tdi danh sach vin ban : y

o 4a o . Uéec tinh s6 Iwong vin
quy pham phdp lut, chi Q ban @4 cung cip (trong




Cung cap cac thong tin vé
chitc ning; toan vin ndi dung
vin d& can xin v kién; thoi
han tiép nhan y kién gop ¥; 0
xem ndi dung cac ¥ ki€n gop
¥; nhén ¥ kién gop ¥ mét; dia
chi, thrr di€n tir cia co quan,
don vi tiép nhan y kién gép y

-----------------------------

-----------------------------

-----------------------------

Théng ké sb lugng ude
tinh cdc trao dbi (trong
nidm 2017).........

s sisErarErrE YR e E T . EEEEIE

Trao doi - Hoi dép, 14y y kién
cdng dén: chdm nhat 15 ngay Qg
lam viéc ké tir khi tiép nhén

10. Théng tin tiéng nrée ngoai (tiéng Anh/tiéng khac) - Khuyén khich

Cung cip mdt sb théng tin bang tiéng mrée ngoai vé: thong tin gidi thiéu don vi; Thong
tin lién hé ciia c4n b, cdng chirc c6 thdm quyén:

O Cé. Thuyét minh chi tiét thong tin, udc tinh sb hrgng tin bai ..
[X] Khéng

11 Chirc nang h& trq khai thac thong tin

Co chirc ning tra clru, t1m kiém

théng tin cho phép tim kiém
duge ddy du va chinh xéc ndi
dung théng tin, tm bai cén tim
hién c6

D& nghi thuyét minh
thém céac ndi dung nay:

----------------------------

C6 so b website thé hién ddy
du, chinh x4c cy ciu tric

---------------------------

Cung cép chirc ning cho phép
ngudi sir dung glri ciu hoi, ¥
kién tryc tiép, theo d3i tinh trang
x{r Iy cdu hdi hodc cung cip dia
chi thu dién tir tiép nhan

---------------------------

---------------------------

---------------------------

Cung-cip chirc ning in 4n va huu
trit cho mdi tin, bai

---------------------------

St-dung B§ mi ky tw chit Vigt
Unicode theo tiéu chuin TCVN
6909:2001

---------------------------

---------------------------

Cung céip ddy di, chinh xac cac
dwong lién két @n céng thong
tin dién tir ciia cac don vj truc
thudc va co quan nha nuée khac

----------------------------

...........................

---------------------------

---------------------------

St dung cong cy da phuong tién
(audio, video, ...) dé hd tro trong
viéc truy@n tai thong tin

---------------------------

...........................




Cung chp cbng cy. cho phep to
chirc, cc")ng dén danh giad va xép 0
hang 6 v&i mdt sb ndi dung
thong tin ma co quan cung cap

H3 trg truy.clp tir céc thiét bi di

----------------------------

...........................

ddng cam tay (cd giao dién riéng Q
cho thit bj di dbng)
Cong cu théng ké sb 14n truy cp 0

va lugt ngudi truy cdp

---------------------------

...........................

...........................

1. Phin mém mdt cixa

. II1.2.2. Ung dung CNTT phuc vu gidi quyét thii tuc hamh chinh

1.1. Si dung phén mém trong viée tiép nhan va xir Iy hd so tai bd phan mot cira

X} Co. Gi6i thidu thém v& phén mém (tén phin mém, don v cung cép) ‘Mot cira
hién dal do Cong ty tudi tré Lac Viét Thanh phé H6 Chi Minh

cung cip
L] Khong

1.2. Téng sb hd so tiép nhan thue hién cac TTHC cia don vi nam 2017: 29.869

1.3. 86 hd so tiép nhan va xir Iy qua phin mém niam 2017: 24.128

2. Dich vu cdng tryc tuyén:
2.1. Tdng sb dich vu cong: 92
2.2. Tbng sb dich vu cdng truc tuyén mirc 2: 92

2.3. 80 dich vy cong truc tuyén mirc 3 tré 1én (bao gbm ca dich vy dugc trién khai

* chung va dich vu do don vi tu trién khai: 01

2.4. Tbng b hd so da giai quyet trong nam (bao gdm ca truc tiép vatrue tuyén): ......

2.5. S6hdso duo'c giai quyet truc tuyén miec 3,4: ...

Thong k& cung cip thong tin vé& dich vu cong tric tuyén tir mic 46 3 trey Ién theo bidu

mau sau.
Mir Tdng s6 hd sor SL hi so
I a3 gidi quyét duge gidi
TT Nhém djch | Tén djch vu ;'dt_‘» . " . Thai dlen.’ trong nim 2015 | quyét trye
jch Pija chi diing tai djch vy bit d4u siv £
vu cbng cdng v dun (bao gdm ca tuyeén
3[; “Rg trwc tiép vi trong nam
G tryc tuyén) 2015,
@D @ () 4) () () (7) )
. . | -Dang ky
Khi€unai | ;¢ =7 -
1 € chio tiép-céng | 3 | Quangngaicity.gov.vn: 8080 | 11/2015
U din ’
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! IV.NGUON NHAN LUC CNTT
V.1 Ky nang ting dung CNTT cila cdn bj, cong chikc

1. Tong sb can bd, cbng chirc sir dung thanh thao Umg dung co ban (vin phong, internet,
thur dién ti): 615

2. Tong sb céan bd, cong chirc sir dung thanh thao cac Ung dung nghiép vu ¢ llen quan
nhu quaj.n Iy van ban diéu hanh tac nghiép, mot cira: 615

3. Téng sb can bd, cong chirc st dung thanh thao céc Phin mém ngudn m& (OpenOfifice,
Firefox, Unikey): 615

4. Tongsb can b, céng chirc duge tp huln, bdi dudng v& CNTT nim 2017: 630
1V.2. Can by ldnh dao va phu trach CNTT
1. Pon vi ¢6 cén bd 1anh dao phu traich CNTT:

C6. Thong tin thém vé lanh dao CNTT (Quyét dinh giaq nhiém vu, chirng chi
CIO hay khong?): Trin Phudc Hai — Phé Chi tich UBND thanh phd.

Q Khong
2. C6 can b, bd phan phu trach vé CNTT:
C6. S5 lugng c4n bd phu trach v& CNTT: 03
(] Khéng
3. S6 can bd phu trach v& CNTT tir trinh d6 cao ding CNTT tré 1én: 03

, 4. Sb can b phu trach v& CNTT c6 chimg chi quéc &, chimg chi chuyén nganh vé
CNTT (CCNA CCNP, MCSE,...): khong :

v MOI ’I‘RUO’NG CHiNH SACH

| | co thinh 1ap BCD vé u’ng dung g | D& nghi cung cdp S6 van
| CNTT hosic T Tu vin v& CNTT ban, ngay ky
9 C6 ké hoach g dung CNTT nim Q 88/KH-UBND
12017 ngay 02/8/2017
Ké hoach cung cdp dich
, : vu ¢bng truc tuyén giai
3" Cé ké hoach g dung CNTT giai a doan 2013 — 2015 va dirh
doan 2016-2020 _ huéng dén nim 2020, sb
' 30/KH-UBND ngay
o 28/3/2015
C6 syr ghn két giita (ng dung c6ng
4 | nghé thong tin v6i cai cach hanh Q
chinh

11



T e —

Chuong trinh, ké hoach trién khai Ké hoach cai cach héanh |.
c&i each hanh chinh ¢6 bao gdm 0 chinh nim 2015 sb
ndi dung tng dung cdéng nghé 420/QD-UBND ngay
| thong tin. 05/3/2015
Thu tuc hanh chinh duge chuén Thuyét minh thém....
.| héa theo tidu chuén ISO dé tng O |
dung cong nghé thong tin. '
Pon vi ¢6 vin ban quy dinh vé sir Néu c6 @& nghi liét ké chi
dung phin mém quan ly vin ban, tiét s vin ban, ngay
Z. e e s 1z Q e
trao doi, luu trik, xr ly vin ban ky:......
digntirtrongndibdcoquan | 1 e
Pon vi c6 viin ban quy dinh nh%m ..............................
glém giéy tf)‘, tz“mg chia sé thﬁng [ ] erereereeeeeeeeeerees peemaan
dn T Tl [
Bon v o van bin quy dmh| ||
khuyén khich v& phat trién nguén| & | |77
| hhén lyc CNTT :
CV 109/UBND ngay
Chc hoat dong trién khai ddm bio a %gg %ggﬁizay
an toan an ninh théng tin 01/11/2017,CV
6089/UBND ngay
09/11/2017
, .
TP. Qudang Ngdi, ngay ........ thang .... ndm 2018
Ngwoi dién thong tin KT. CHU TICH '
© (Ky va ghi rd hp, té PHO CHU TICH
Tran T4n Viét
Nguyén Viin Anh




BANG TU CHAM wgg

VE MUC DO qZQ DUNG CONG NGHE THONG TIN NAM 2017
(Pinh kém Cong van s6 o:» /UBND ngay M..../.04../2018 cig UBND TP. Quadng Ngdi)

cN
‘n s . £ 4k Piém | Diém mo.n
TT Tiéu chi ddnh gi —U._Ed.:m phdp cham diém thida | vity chim
1 2 4 3 4 5
Téng ca 4 tiéu &: 1000,0 853
A | Tiéu chi d4nh gia ha tAing CNTT 200,0
I | Ha ting thiét bi CNTT, hg ting mang 100,0
1 | Ty 18 can b cbng chirc duge trang bi may tinh /Téng s6 can bd cdng chite (CBCC) Diém chim =Ty 16 x didm tdida | 20,0 18
Ty 1 may tink cia CBCC két nbi mang LAN va Internet tai don vi (trlr cdc mdy tinh .2 i R A
2 khong két nbi theo quy dinh) Piém chim =Ty 18 x diémtoida | 20,0 18
3 | Pon vi c6 két néi st dung Mang Truyén s6 ligu chuyén ding C6: diém tbi da; Khong: 0 diém | 20,0 20
4 | Ty 16 UBND chp x& c6 mang LAN vi sit dung Internet/Téng s6 UBND cép x& Piém chim =Ty 1é x diém tbi da | 20,0 20
5 | Pon vi ¢6 du didu kién t6 chirc thye hién hop trye tuyén véi UBND tinh Co: diém t6i da; Khong: 0 diém | 20,0 20
II | Trang bi h¢ théng bao mft, an toin thong tin 100,0
1 | Trang bi phong @& dat mdy chi va cdc thiét bi mang, ... C6: didm t5i da; Khong: 0 didm | 10,0 10
5 Oo(mq &.Em w.@ E@‘:m ,Huwoum tha @82&5\ thiét bi phong chong xam nhap (IDS/IPS), C6: diém ti da; Khong: 0 didm 20,0 20
hoic tudmg lira mirc img dung web (WAF)
3 MMH dit cac tmg dung bao vé nhu hé thong chong virus hay hé thong xam nhip may Co: did &m t6i da; Khong: 0 didm 20,0 20
4 | C6 trang bi hé théng ¢dam bao an ninh, an toan dit li€u (tW/bang dia/ SAN/ NAS) Cé: diém tdi da; Khéng: 0 diém 20,0 20
5 | Co trang bi thit bi phong chéng chay, n tai phong may chu Cé: diém t6i da; Khong: 0 didm | 10,0 10
6 Ty 1& may tinh cia CBCC duge qum bi phin mém diét virus/tudng hra ca nhin Didm chim = T 918 x didm tbida | 200 12
(Phén mém c6 ban quyén) .
B | Tiéu chi d4nh gid dmg dung CNTT 550,0
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Vian ban d& biét, d& béo cho

oc\w didm t6i da; Khong: 0 didm

o &mB 161 da; Khong: 0 diém 5,0 5
Thong béo chung ciia co quan | Cé: diém tbi da; Khong: 0 diém 5,0 5
Chc loai tai lidu khac (ligt k8 cuthé): | Co: diém t8i da; Khong: 0 diém 5,0 0
[ 2.6 | Ty 1& van ban dién tir trao dbi v6i cic co quan bén ngoai .
Ty 1é van ban &ag duge &Euas hoan toan trén moi n.qgm mang 925 toan §o=m .x L ta s z.
diing vin ban gidy) / Téng sb vin ban di/dén gitta don vj véi ce co quan bén ngodi Diém chim =Ty l¢ x diem t0ida | 10,0 0
Ty 1é van ban &\&mb duoc chuyén song song trén mdi tnrdng mang va qua dudng -2 Ao qn o 4tk Ae :
cdng van trc tiép / Téng sb vin ban di/dén giita don vi véi céc co quan bén ngoai biém og =Ty l¢x diemtida } 10,0 8
3 | Phin mém co bin khéc 60,0
3.1 | Sir dung phin mém quan ly hd so cong chitc vién chirc .
s 11 A A ~ ) n A X A A A
i Mu_m W%o so CBCC dugc s6 hoa, luwu trit, quan 1y trén phian mém/ Tong s0 ho so Diém chém = T§ Ié x didm thida | 10,0 0
H..H... ._HH.._.M. + A T . - - T ') r 1+ a . s. .
i WM@b M.bm ¢6 kha niing két ndi chia s&, dong bd dit liéu véi co quan c6 lién quan C6: dibm t8i da; Khong: 0 diém 10,0 0
3.2 | Sir dung phin mém qudn 1y tai chinh, ké todn .
- | Don vi c6 sir dung phin mém quan 1y tai chinh, ké toan Cé: ditm tbi da; Khong: 0 diém | 10,0 10
) WM&MM@ c6 kha ning két ndi chia sé, dong bd dit lidu véi co quan ¢6 lién quan C6: didm téi da; Khong: 0 didm 10,0 10
3.3 | Sir dung phin mém quén 1y tai sin cdng
- | Pon vi cé sit dung phn mém quan 1y tai sin cdng Cé: didm i da; Khong: 0 diém | 10,0 10
i M@WM%m c6 kha ning két ndi chia sé, dong bd dit liéu vdi co quan c6 lién quan Co: didm 181 da: Khong: 0 &idm 10,0 10
Pon vi ¢6 sir dung cdc phin mém, h¢ thong thdng tin phyc vu chuyén nganh’ Diém chim = A.Hmnm sb vEyE .
4 . 50,0
khac mém/5) x didm tdi &
I | Ung dung phuc vu céng dén va doanh nghiép 250,0
1 | Trang/Cing thong tin dién tir cung cap cdc thong tin sau: 150,0
1.1 | Théng tin gidi thidu ciia co quan vé cila timg don vi triec thudc 20,0
s du: i da; Chua ddy du:
- | Thong tin gi¢i thidu chung; Thong tin v& t§ chitc by mAy clia co quan Déy d: diém tbi vatey ol 2,0 2




WP ¢ :SuQUY ‘ep 103 WIIP %405

S 0S| .up Agp en) ep 193 Watp :0p k2@ wenb 03 0¥p GUE] BNO 9314 T YOI | -
. WP O :FUQYY: ep [0} WP %405 ‘uenb .00 eno oonu.gyu 4] wenb oniA
0 0% “op Agp enyD ‘ep 101 Wotp 0P A | quy Suon Sugp 120y derySu yueop ‘onyd ¢} oA 1op 1éyd nx ‘Supmp usyy un Sugyl, .
‘ WiIP 0 :SUQY P 10} WRIP %0¢ ‘ n. ‘ .
S 0 :up Agp ey op 191 Tugrp P Az BT £0 2D 0 200 1gd oA “TYBU Uery 0%0 104 10p 1oy wpyd A nx vy X | -
: oc | PO *BUQU ‘e 10 WIIP %05 ueq UpA Sugq yugy ueq |
mp Agp enyD ‘ep 103 QI 0P Apef | QNP YUIYD A B SUQY 20np Ep wenb 00 Supnn nuy B0 yuRy n9Ip ‘02P [ UL &
0°0T yuyy ngip ‘ovp 1y uy Sugy op> dys Sun) | ¢f
[ 001 wgIp o :Bugy ‘ep 19y WP %05 ‘uenb 00 eno oonu gyu 4] ugnb
0 “gp Agp eny ‘e 10} WRIp 0P LB 1A uréyd ognuyp wenb Uty 9p URA DO “BUOP 320U 9A Teq “UN 90 YU déo ga dgo Sun)
0°01 sugy as omuir | T
wgrp
‘ 0 ‘3uQTy ‘ep 101 WAIP %0S 08X .
01 00T | yumpo “ugknx Suong; =y ep o1 9T UL ORI 980 1A 10P 98X qUIYD upknX Sugnt wgyu dgo wep opg [ -
WIRIP 108X YUIYS gA upAnx uonyJ,
‘ WRIp 0 :3UQYYY ‘Bp 10) WP 0405 "I 22 012 91 10A IIp ORI3 9P N} YUIYO 19
¢ 0T |p Agp enyD ‘up 10} WRIp (0P Ap | TSP NYA [0 BIp “XEJ 0S ‘Te0U UIIP YD vip ‘wiod oeq wenb 00 eno yofp oerS un Suoqy |
um m : . A 2o & . . < ..,
C | 0T | g ety o 11 W s KheE | 50D s oo U3 O g o ks S 55 99 B0 <03 8 > S a0t e Baga |
P Agp ey ‘ep 191 WP :0p Apq | uOp MA 1Y Ug) &Y wigB oeq UpAnb wem 90 21y Sugd ‘0q wed B Y Ul un Suen],
., | wgIp.0 :BuQY P 193 WP %40S ot [
¢ 0C | .op Aep eny) ‘ep 10} WP ;NP A . QTR 943 fa wop o SoiL
. oz | BP0 ‘BuQuy ‘ep 19} WIIP %08 .

P Agp eny) ‘ep 103 WP :np @m

(WISTU wep fia WY g} wol Nis ngn) wenb 00 3uox oep yuE] A UN SUQT,




Théng tin tuyén truyén, phd bién, hwéng dén thye .Emu..vrmv luit, ché dj, chinh

14| oon 10,0
Théng tin Euau truyén, phé bién, hudng dén viée thyc hign E.Bv ludt thuge pham S - Diy di: diém tdi da; Chua diy da:
Py . 2 2,0 2
quéan 1y ciia ¢co quan 50% diém t6i da; Khong: 0 diém
Ché 49, chinh séch d6i véi nhitng linh vyrc thude pham vi quan 1y nha nudc ciaco | Dy du: diém tdi da; Chua ddy di: | 5
quan 50% diém ti da; Khong: 0 diém |
Thong tin tuyén truyén, phd bién, réng déin thye hign phap luit, ché 40, chinh sach: |  Dip tng dly di: diém t6i day
thoi m_mS cip nhit trong vong 15 ngay 1am viée ké tir khi van ban phap luit, chinh Chwa diy d: 50% diém t6i da; 6,0 6
sach, ché @8 duoc ban hanh Khong: 0 diém
Théng tin vé chién lwoc, dinh huong, quy hoach, ké hogch phdt trién nganh, linh x ; NEPTERE
vire tgi dia phuong «&m thidu cdc linh viee chinh sdch wu dai diu tr; quy hoach xiy Day du va mﬁ@..bm XUYen: dién Ho_
L5 PP da; Chua ddy du va thudng xuyén: | 5,0 5
dung, do QQ s dung dit; quy hoach, ké hoach khai thic tai nguyén thién nhién; 07 R K A VLA ik
50% diém t61 da; Khong: 0 diém
quy hoach vé mé ?:&S.,Q
HE théng vin bin quy pham phdp ludt chuyén nganh vi vin bin quén 1p hinh
1.6 20,0
chinh co lién quan:
| Cung cap omo vin ban QPPL chuyén nganh ( néu rd hinh thirc vin ban, thdm quyén x www di: diém t6i da; Chwra ddy du: 40 4
ban hanh, sb ky hiéu, ngiy ban hanh, ummw hiéu Lrc, trich yéu) 50% diém t6i da; Khong: 0 diém ’
- | Cho phép tai v& tit ca c4c van ban vé Cé: diém t6i da; Khong: 0 diém 2,0 2
- | Phan loai céc van ban theo nhidu tiéu chi Cb: diém t6i da; Khong: 0 diém | 2,0 2
- | Cung cép cong cy tim kiém van ban. C6: didm t6i da; Khong: 0 diém 2,0 2
Vén ban QPPL cua €0 quan: cép nhat trong vong 02 ngay lam viée ké tir bmww vin &1 &
ban duge ban hanh dbi véi co quan ban hanh vén ban hodc 10 ngay lam viée ké tir Dap ﬁnm day aco. diém 01 da;
- P th h didu chinh cia Chua mm% di: 50% diém t6i da; 10,0 10
wmm% vin ban dugc ban hanh d6i véi cac co quan thuge pham vi didu chinh caa van Khong: 0 908
an
1.7 | Thong tin vé dir &3 hang muc ddu te, ddu thiu, mua sam &:% 10,0
Umbw s4ch cdc dv 4n dang ossm: bi dAu tt, céc du 4n ¢4 trién khai, cac dy 4n dang Piy d: didm tbi da; Chua mww du: 5.0 5

trién khai, c4c du 4n dd hoan tét

50% dtidm i da; Khong: 0 diém
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Cung cAp cdng cu cho phép td chirc, oonm dén Q&E gidva xmﬁ Wmsm mo_ v6i mot sb

Oo hoat d0ng: &oB 161 da;

© | nbi &Sm théng tin ma co ‘quan cung omﬁ " Khéng: 0 diéni 2.0 - 0.
i HB tro truy cap tir céc thit bi di dong cim tay (c6 giao dién riéng cho thiét bi di CG hoat dong: diém i da; 20 0
dong) _ "~ Khoéng: 0 diém ’
. A . gix o . . C6 hoat d6ng: diém t6i da;
- | Cong cu thong ke s6 1an truy cfp va hrot ngudi dang truy cép Khong: 0 didm 2,0 2
1.11 | Phyc vu duy tri hoat 'dong ciia vw\mo\n.eaw Seam tin m ien (i , 15,0
- - | Thanh l4p Ban Bién tip Cé: diém t6i da; Khong: 0 didm | 5,0 5
- | Quy ché rom.n ddng ctia Ban Bién tip Cé: didm 61 da; Khong: 0 diém 5,0 5
- | B& tri kinh phi hoat déng, chinh sich nhuan bat cho Ban wau tp Cé: diém t6i da; Khong: 0 didm | 5,0 5
2 | Ung dung CNTT phye vu giii quyét thi tuc hanh chinh :_Pc.
2.1 | Phén mém mpt civa 40,0
- | C6 st dung phin mé&m trong viéc tiép nhan va xir 1y hd so tai bO phén mft cira C6: diém tbi da; Khong: 0 diém 20,0 20
i M.Mhm hd so duge tiép nhan va xir ly qua ﬁrms mém /TH ong s6 ho so tiép nhin trong U&B chim = Ty 16 x diém t8i da 20,0 18
2.2 | Dich vu cong z.:.n tuyén 60,0
i w%bw_ww VS_ cdng truc tuyén mirc 2 /TH ong s0 dich vu cong (TTHC duoc UBND tinh Piém chim = Ty 16 x didm thi da | 3 0.0 30
S6 dich vu cong truc Euab mirc 3 tr 1én (bao g0m ca dich vu dugc trién khai chung . ) o
- | vadich vu do don vi tir trién khai) /Téng sb dich vu cdng (TTHC dugec UBND tinh biem cham =Ty 1 x diém tdi da | 30,0 30
cdng bd)
C | Tiéu chi d4nh gis v& nhan rc CNTT 150,0
I | K¥ ning img dung CNTT ciia cén bd, cdng chire, vién chike 60,0
1 Ty 1¢ CBCC sir dung thanh thao \ing dung co ban (vin phong, internet, thir dién Piém chim = Ty 1& x didm t4i da 20,0 20
t)/TH Ong s6 CBCC - . .
2. Ty & Owoo str dung thénh thao cac Ung dung nghiép vy c6 lién quan (quan Iy vin Didm chim = T§ 16 x diém 61 da 20,0 . 20
ban didu hanh va tac nghiép, mdt cira,...)
3 | Ty 18 CBCCsir mcnm thanh thao Phan mém ngudn mé (OpenOffice, Firefox, Diém chém = Ty 16 x didm tdida | 20,0 90

Unikey)/Téng s CBCC
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